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INVOICE DETAILS

Newegg.com - Once You Know, You Newegg

Sold and Shipped by Transway's Marketplace

Order #:
Invoice #:
Submitted:

Ship To

Ricardo Dias

19000 NE 5th Ave
Miami,FL 33179-3990
United States

305-804-3849

Order Summary

230997389
150757300
06/08/2017 08:48 AM

Bill To

Ricardo Dias
19000 NE 5th Ave
Miami,FL 33179-3990

American Express: ¥¥*xx*x*xxxx*x*2001

Qty Product Description Price
Shipped from Transway's Marketplace - Tracking #: 2675868252
Genuine Intel CPU Cooler HeatSink and Fan Support Socket 1155 1156 Processor up to i3 i5

i7(77W)4 Pin Connector ,Intel ...

$133.20

10 |series: Air Cooler Series Color: Black ($13.32

ea)

Item #: 9SIA50M2CS3321

Return Policies

Subtotal| $133.20

Tax $0.00

Ship from Overseas(8-15 days) $0.00
Order Total| $133.20

1. Transway's Marketplace Return Policy

a. Summary

i. 1. Log onto your Newegg.com account and find your order in order history, click on 'Request RMA from
Seller' Button next to the order information. 2. On 'Compose Message Page', verify the order number you
want to request return on the top of the page, choose 'RMA Inquiry' from the drop down menu, provide the
item# (you can find on your order invoice e-mail) and the reason you want to return, and indicate you
want to return for replacement or refund before click 'send message' button. 3. Once our Customer Service
Representatives receive your inquiry, it will take us 24 "C 48 hours to respond to your inquiry. 4. Once our
Customer Service has verified your order information and approved for you to send the merchandise back
to us, you will be provided with Return Merchandise Authorization (RMA) number for your return through
e-mail. The e-mail contains RMA number, RMA details and important return shipping instruction. Read the
instruction carefully before you ship your return merchandise back to us. 5. We strongly recommend you
return your item in the same or similar packaging as they were delivered to you with all the original parts,
accessories and menu/documentation included (any missing parts or accessories may result your return
being rejected or your refund/replacement being delayed). Re-using the package your item came in is
acceptable, as long as the packaging is in good condition and all previous addresses, tracking information
and labels are removed.

b. Detail

i. RMA Policy

172


https://www.newegg.com/Transway-s-Marketplace/about
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Thank you for shopping at Newegg.com! Please take a moment to tell us about your shopping experience. Your
comments help us to continually improve Newegg.com, and are much appreciated.
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